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case End Guide

Everything you need to easily complete your lease. :




Thank Youl

Your current lease is coming to an end soon, and we want to 6 QU@SthﬂS?

thank you for your business.

As a valued customer, you're eligible for exclusive loyalty benefits that make it easy to For more Inform?tlon’ call
stay in the Stellantis family and take full advantage of your SFS lease. Enjoy valuable the Lease Maturity Team

incentives such as: at 833-991-4369.

A waived disposition fee
A $500 Excess Wear & Use credit toward applicable charges

Lease Loyalty Bonus Cash on select models

o b © O

Exclusive incentives from Stellantis Financial Services

Stay in the Stellantis
Financial Services family and
you may receive up to

52,895

in loyalty rewards!*

*Loyalty rewards amount varies based upon
new lease or purchase vehicle selection.




=xplore Your Options

As an SFS customer, you are in the driver's seat!
Consider some of your options.




Lease or purchase a new vehicle.

Upgrade your vehicle by leasing or purchasing a new
Stellantis vehicle.

With 35 different models across our 6 iconic brands, we have the mobility solution for
you! Drive the newest model loaded with the latest technology on the road today when
you lease a new Chrysler, Dodge, Jeep®, Ram, FIAT®, or Alfa Romeo brand vehicle.

@ oo cooomi I Jeep 8B

.y Purchase your current vehicle.

We understand if you love your current vehicle and want to
keep it. Simply log in to your lease portal to view your payoff
amount, or contact our Lease Maturity Team.

Review the Purchase Option section of your Lease Agreement for specific
information on the purchase of your vehicle. Your payoff amount will be comprised

of the residual amount, remaining lease payments, outstanding fees, purchase option
fees, and applicable taxes.

If you need financing, Stellantis Financial Services has competitive rates available.
Please see your originating dealer (where you leased your vehicle) for assistance.


https://www.alfaromeousa.com/
https://www.chrysler.com/
https://www.dodge.com/
https://www.fiatusa.com/
https://www.jeep.com/
https://www.ramtrucks.com/

STEP

01 R e S e a rC 90 DAYS BEFORE LEASE MATURITY

Find Your Next Vehicle Confirm Your Mileage

This is a great time to consider your options and learn about all of Confirm your mileage allowance and any per-mile overage charge
the great Stellantis vehicles and incentive offers available to you. by reviewing your lease agreement. Going over your mileage
Schedule a test drive with your dealer to find your next vehicle, allowance will result in an excess mileage charge.

and then easily lease again with Stellantis Financial Services!

L earn About Wear & Use ])HH[II][IIH!HHH[IHHILH]IH]HHHJ3

Your vehicle may sustain damage during the course of your lease.
While some wear and use is normal, anything considered excess
wear could result in additional charges. It's important to understand
the condition of your vehicle to help you avoid any unexpected ;
charges at the end of your lease. To assist with this important step, Q 1/2" windshield

Use the ruler to measure if any dings, dents,
scratches, or holes are larger than 2".

we have developed a Wear & Use Estimation Tool. Use the online ELiZ"ﬁiQr?te”‘” O-1/8 burn hole
tool or the Excess Wear & Use (EWU) Guidelines on page 8 to .

help you understand potential excess wear & use costs. Make any : 1/8" iis the minimum tread depth acceptable.
necessary repairs ahead of returning your vehicle. Talk with your
originating dealer about your repair options.

EXCESS WEAR & USE CARD

Print and cut out the card above to use the measurements
and guidelines provided to self assess any wear and use
you have on your vehicle. Consult the Excess Wear & Use
Guidelines on page 8.

We're here to help answer any
questions you may have, call the Lease
Maturity Team at 833-991-4369.
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https://www.stellantis-fs.com/ExcessWearCalculator

Try our online Wear &
Use Estimation Tool.

Easily estimate potential excess wear & use charges
with our Wear & Use tool. Use the button link below
or visit Stellantis-fs.com/ExcessWearCalculator.

71 Begin Estimating


https://www.stellantis-fs.com/ExcessWearCalculator
https://www.stellantis-fs.com/ExcessWearCalculator

—xcess \Wear & Use

EXTERIOR

-Xamples

LIGHTS

Ding / Dent Scratch Rust / Corrosion Crack / Scratch / Hole

INTERIOR TIRES WINDSHIELD

Cut or tear Burn Hole Tread
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Star / Chip / Crack



Excess Wear & Use (EWU) Guidelines™

Use the following excess wear & use guidelines as a reference for what constitutes "excess wear" as you prepare
your vehicle for end of lease.

EWU Category EWU Type SFS EWU Guidelines Estimated Pricing
Cut or Tear Greater than 1/2" $100 per up to 3 (5300 max)
Interior Burn Hole Greater than 1/8” Diameter $100 per up to 3 ($300 max)
Stain Permanent $100 per up to 3 (5300 max)
Ding / Dent / Scratch 1equal to or greater than 2" or more than 4 per panel $250 per item up to 3 (5750 max)
Rust / Corrosion Any visible rust/corrosion $250 per item up to 4 (51000 max)
Puncture Any puncture $250 per item up to 4 (51000 max)
Exterior
Soft Top Damaged or missing $900
Hard Top Damaged or missing $2,700
Molding / Garnish Any damaged, missing, or replacement part not meeting the OEM specifications S115 - $450
. Tread Less than 1/8" depth at shallowest point or heavy damage Price varies by size ($90 - $300)
fires Size Nonmatching, improper size, type, or missing Price varies by size (5130 - $320)
Wheels Heavy Scratch / Crack Wheel covers damaged, not original equipment or not of equal quality Price varies by size (550 - $120)
Rims Scratch / Gouge / Crack Cracked, bent, mismatched, excessively damaged, or broken wheels. Price varies by size (5130 - $320)
Windzhield Star / Chip / Crack Less 12" Diameter grgaptirr L’éﬁatr?zzz(sgesé)lgcement
Star / Chip / Crack Greater than 1/2" Diameter Replacement = $750
Turn Signals, and Reflectors Crack / Scratch / Hole Greater than 2" $265
Headlights Crack / Scratch / Hole Greater than 2" $970
Tail Lights Crack / Scratch / Hole Greater than 2" $530
Trim Missing / Broken Parts Any replacement part not meeting OEM specifications $55
Keys Both keys not returned Missing Smart Keys »500
Missing Standard (non-Smart Keys) $125
Aftermarket Aftermarket modifications Unauthorized vehicle modifications or alterations** The cost to bring the vehicle back to

*For non-collision and normal damages. Badly damaged vehicles or vehicles involved in collisions will be evaluated on an individual basis.

**Must be professionally modified and installed by Mopar at originating dealer prior to lease contract date. Example: Lifts done professionally by Mopar before the
contract date will not incur a cost. If a lift modification was not altered by Mopar or if it was done after the contract date, then customer will be charged.

original OEM condition.**



STEP
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A pre-return inspection is not required.
However, an inspection may be scheduled

prior to return if you would like.

If a pre-return inspection is not completed, SFS will use an independent third-party
inspector to perform an inspection after the vehicle is returned.

Your lease-end vehicle inspection is free of charge and can be completed either at
your originating dealership (where you first leased your vehicle) or a location of
your choice — such as your home or workplace. The vehicle inspection report will be
available 24-48 hours after the inspection has been completed.

To schedule your lease-end vehicle
inspection, call the Lease Maturity Team

at 833-991-4369.



STEP

03 R e-t | | | 30-0 DAYS BEFORE LEASE MATURITY

This is not the end, it's just the beginning!

Turn in your vehicle and upgrade! It's time to return your current lease
and get into a new Chrysler, Dodge, Jeep,, Ram, FIAT®, or Alfa Romeo.

Set an appointment with your originating dealer to return your vehicle. Once your vehicle is returned,
ensure you receive a completed Vehicle Return Receipt from your dealer and call us at 833-991-4369
to confirm your lease return.




Y~ Vehicle Return Checklist

[ | Prepare your leased vehicle for a smooth return with this step-by-step guide.

Remove personal belongings

C] Check your glove box, trunk and seat pockets to remove personal items
such as sunglasses, garage remotes, charging cables and more!

C] Be sure to remove any toll tags and parking/transit passes.

Check for Excess Wear and Use

C] Review our Excess Wear and Use Guidelines noted on pages 8 and 9 in
this guide to better understand normal wear vs excess wear.

C] Schedule an optional pre-inspection to get an idea of what you can
expect for any excess wear and use.

Gather All Original Equipment

Make sure the following are present:

C] All original keys and key fobs

D Owner's manual

D Floor mats (original, if included)

D Spare tire, jack, and tools

C] Headrests, cargo covers, and other accessories

C] Original manufacturer wheels (if different from current set)

C] Charging cables for electric vehicles

Check Mileage

C] Compare current mileage to the limit in your lease agreement.

C] Be aware of any mileage overage charges (usually charged per mile).

Review Your Lease Terms
C] Know your turn-in fee (if any).
C] Understand your damage and mileage allowance.

Schedule Your Return

C] Schedule your vehicle return appointment with your dealership.

Keep Records & Return Vehicle Equipment
C] Request a copy of the vehicle return receipt.

C] The vehicle return receipt must signed by you and the dealer and include
a copy of the odometer statement.

C] The dealer is responsible for submitting the vehicle return receipt, but
we suggest keeping a copy for your records.

C] Take date-stamped photos of the vehicle (inside and out) at turn in for
your records.

Notify SFS

C] Once the return is complete, call our Lease Maturity Team at
833-991-4369 to let them know which dealership it was returned to,
and if you have any questions.

"
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FINANCIAL SERVICES US

©2025 FCA US.LLC. All Rights Reserved. Chrysler Dodge Jeep, Ram, Wagoneer Mopar and SRT are registered trademarks of FCA US LLC. ALFA
ROMEO and FIAT are registered trademarks of FCA Group Marketlng S.p.A, U§ed with permission. . . '
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